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 Global annual volume of invoices stands around 560 billion 
where almost 125 billion are electronic

 Europe, Latin America and Asia leading the charge in global 
e-invoicing adoption

 Asia – most rapid growth in recent years
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WHAT IS E-INVOICING?
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OVERVIEW OF E-INVOICING DEVELOPMENT
IN EACH COUNTRY

Overview of 
E-invoicing 
Development
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SINGAPORE’S E-INVOICING JOURNEY

2019 2021 2023

2020 2022 2024

Peppol E-invoicing 
Launched

Public 
Procurement 
Connected 

Peppol E-invoicing 
renamed to

Introduced e-
Ordering and 

Invoice Response

MOF announced intention to 
make InvoiceNow as default      

for public procurement

IRAS announced plan to 
use InvoiceNow for Tax 

Administration 

SG 
Announced 

Peppol
Adoption

PINT 
Implementation

B2B Project initiated purely to drive B2B efficiency

B2B and G2B support recognized as catalyst 

Decision on Tax Authority to 
leverage InvoiceNow

B2G/G2B

Tax Reporting

Infocomm Media Development Authority (IMDA) is Singapore’s Peppol Authority 6
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INVOICENOW FOR GST ADMINISTRATION
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IMPLEMENTATION OF GST INVOICENOW
REQUIREMENT
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 Electronic invoicing (e-invoicing) initiatives started in 2010. To date, e-invoicing remains 
optional in Thailand. 

 e-Tax Invoice covers a full tax invoice, abbreviated tax invoice (ABB), debit note, and 
credit note where the contents are prepared and issued in electronic form with digital 
signature or time stamp. Time stamp is done in cases where e-Tax Invoice is sent via 
email. 

 e-Receipt is a document that serves as an evidence of payment issued in electronic form 
and contains a digital signature and other contents prescribed by law.  

 e-WHT the WHT duty, remittance of tax and filing of the relevant WHT return is shifted to 
to the participating banks through their electronic channels. As of FY2023, there were 19 
participating banks/financial institutions providing this service. 

OVERVIEW OF E-INVOICING IN THAILAND
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E-TAX INVOICE & E-RECEIPT PROCEDURE

Keep the E-Tax invoice & E-Receipt in accordance
with the Electronic Transactions Act.

Sign up for a E-Tax 
invoice & E-Receipt 
system with TRD and 
verify the account.

Prepare the contents in 
the form of XML in 

accordance with the 
system of each corporate
and certify with digital 

signature 

Prepare and send out the 
data of E-Tax invoice & 
E-Receipt with digital 

signature to TRD
by uploading the 

XML/ebXML file to Web 
Upload, Host-to-Host, or 

Qualified Service 
Provider

VAT registrant secures a Certification 
Authority (“CA”)

Send E-Tax invoice & 
E-Receipt to 

recipient/purchaser: 
print out a copy of E-

Tax invoice & E-
Receipt; or send 

electronic files via 
email.
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Procedure 

E-TAX INVOICE BY EMAIL  

3. ETDA creates Time Stamp on to the E-tax 
invoice

1. VAT registrant  creates E-tax invoice

5. Purchaser received E-tax invoice with Time 
Stamp and check the E-tax invoice at 

https://validation.teda.th

4. The system will deliver E-tax invoice with Time 
Stamp to both the VAT registrant and purchaser 

for their records.

2.1 Corporate send 
email to purchaser.

2.2 Corporate carbon copy 
(cc) csemail@etax.teda.th
in email for time stamp.
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E-WHT procedure in Thailand 

E-WHT PROCEDURE 

Payer 

Bank

A

B

Through 
electronic channels

Thai  Revenue 
Department

Bank will provide financial 
service/payment gateway.

Deducts WHT and submit tax return 
together when the payment is made.

Bank informs the client of the WHT 
amount remitted to the TRD.

Bank also informs the client of the  
amount transferred to the recipient’s 
account.

Recipient 
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INDONESIA: E-INVOICING

Note :
1) There are 14 mandatory fields in E-Invoicing System in order to generate the E-Invoice.
2) Companies with annual turnover of 4.8 Billion Indonesian Rupiah (approximately USD 295 thousand) is required to register as

VAT-able Entrepreneur.

20 July 20241 April 20221 October 20201 July 20161 July 20151 July 2014

Launching of 
E-Invoicing to 
45 VAT-able 

Entrepreneurs

E-Invoicing applied to 
all VAT-able 

Entrepreneurs in Java 
and Bali

E-Invoicing  applied 
to all 

VAT-able 
Entrepreneurs 

across Indonesia

Launching of 
Prepopulated Feature 
to trace Input VAT of 
local and import of 
goods transactions

Issue E-Invoice no 
later than the 

15th day of the 
following month

E-Invoicing System 
upgrade to 

E-Invoice 4.0

Indonesia’s E-Invoicing System was launched by the Directorate General of Taxes (DGT) in 2016 for Value Added
Tax (VAT). It is based on a clearance model where all issued tax invoices are pre-approved by the Indonesian
Tax Authority before being sent to the customers. Invoices which are not issued as E-Invoice, or not in line
with DGT requirements, will be considered invalid.

With E-Invoicing System, it improves tax compliance effectiveness and efficiency, reduces tax leakage and
fraud, enhances trade and payment.
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Objectives

1. Support the growth of the digital economy

2. Enhance the efficiency of Malaysia’s tax 
administration

3. Enable real-time validation and data collection 
for Business-to-Business (B2B), Business-to-
Consumer (B2C) and Business-to-Government 
(B2G) transactions. 

OVERVIEW OF E-INVOICING IN MALAYSIA

Implementation Timeline

Phase 1 : 1 August 2024 – Turnover > RM100m

Phase 2 : January 2025 – Turnover > RM25m – RM100m

Phase 3 : 1 July 2025 – All other businesses
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Inland Revenue Board of Malaysia (IRBM) has developed two (2) distinct e-Invoice transmission mechanisms:

E-INVOICE MODEL

Mechanism Key Features Considerations
MyInvois Portal

(hosted by IRBM) 
A portal hosted by IRBM as an option that is 
available to taxpayers at no cost

• Accessible to all taxpayers

• Available to taxpayers who need to issue 
e-Invoice but API connection is down

Application Programming 
Interface (“API”)

(into IRBM’s related 
systems)

An API is a set of programming code that 
enables direct transmission between the 
taxpayers’ system and MyInvois System

• Requires upfront investment in 
technology and adjustments to existing 
systems

• Ideal for large taxpayers or businesses 
with substantial transaction volume
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OVERVIEW OF E-INVOICING

SUPPLIER

Sharing of 
e-Invoice4

BUYER

Issuance (Invoice/Debit/Credit/Refund)/
Cancellation via API (Service Provider)1

Return API response2
Reporting & Dashboards9

Request for rejection of e-Invoice (within 72 hrs)5

Reporting & Dashboards (request & retrieve e-Invoice date)

IRB CLOUD

Validation Notification3

Request for rejection notification6

Cancelation notification7

Storing8

IRB DATABASE

Legend: Invoice Flow Notification Flow Supplier Buyer IRBM

Issuance (Invoice/Debit/Credit/Refund)/
Cancellation via API (Service Provider)1

Return validated e-Invoice2

Option A:
MyInvois

Portal

Option B:
API

Validation Notification3

Request for rejection notification6

Cancelation notification7

9
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OFFENCES FOR FAILURE TO ISSUE E-INVOICES

Fine of not less 
than RM200 and 
not more than 
RM20,000 or 

imprisonment 
not exceeding 6 
months or both

Failure of the 
supply recipient in 
the case of a self-
billed invoice to 
enter the self-
billed invoice

Failure to enter 
and submit 

invoices

Failure of the 
supplier to submit 

a consolidated 
transaction 

invoice

Amendment
Subsection 120(1) ITA 1967

Section 57B PITA 1967 
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KEY IMPLEMENTATION DECISIONS FOR BUSINESSES

IRB portal vs API vs 
Middleware

e-Invoicing training 
and internal controls 

Tax and technology 
advisory 

-(with or without PMO)

In-house vs outsource 
implementation tax 

and technology 
advisory

18
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Elements in e-Invoice project implementation

PREPARATION FOR E-INVOICE COMPLIANCE

Allocate and equip 
personnel with the 
necessary capabilities 
to adopt and oversee 
the implementation of 
e-Invoice. Review current 

processes in issuing 
transaction documents 
(i.e. invoice, debit 
note, credit note, 
refund). Determine availability 

of data sources and 
structure, current IT 
capabilities to support 
system readiness and 
processes to comply to 
e-Invoice requirements.

People

Processes

Technology

19
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API SFTP

Manual

Client ERP
Data Transfer 
Mechanism Govt. Portal

BDO Middleware 
Functionality

Client ERP 
Systems (including 

custom and In 
House application)

Connect your Invoices 
to our In-house 

solution using API 
integrators / SFTP or 
manual excel uploads

 Data checking
 Enhanced privacy
 QR code generation
 PDF invoice generation
 Send e-Invoice to 

Customer
 Account Receivable 

invoice handling
 Account Payable invoice 

handling
 Dashboard and reporting

IRBM Cloud
Or

Print & Email Invoice with 
QR Code from e-Invoice 
solution or Client ERP

Output

Notificationse-Invoice

E-INVOICE MIDDLEWARE MECHANISM
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IMPLEMENTATION
SUCCESS FACTORS
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BENEFITS AND CHALLENGES
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BENEFITS OF E-INVOICING
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CHALLENGES OF E-INVOICING
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Enhanced 
Security                   

and                   
Fraud Prevention

Environment 
Sustainability

Cost Reduction 
and                  

Efficiency

Technological 
Advancements

Government 
Regulations    

and          
Compliance

RISING GLOBAL ADOPTION OF E-INVOICING
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THE FUTURE OF INVOICING – E-INVOICING
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This presentation has been carefully prepared, but it has been prepared in general terms and should be seen as broad guidance only. The presentation content cannot 
be relied upon to cover specific situations and you should not act, or refrain from acting, upon the information contained therein without obtaining specific professional 
advice. Please contact BDO LLP to discuss these matters in the context of your particular circumstances. BDO  LLP, its partners, employees and agents do not accept or 
assume any liability or duty of care for any loss arising from any action taken or not taken by anyone in reliance on the information in this publication or for any 
decision based on it. 

BDO LLP (UEN: T10LL0001F) is an accounting Limited Liability Partnership registered in Singapore under Limited Liability Partnerships Act (2005). BDO LLP is a member 
of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.
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