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Generative AI technology is here! 

And can help… 
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TIME TO 100M USERS

Unleash creativity

Unlock productivity

Uplevel skills
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AI transformation 
will shift work 
towards complex, 
high human 
judgement tasks

Mundane, low judgement

Complex, high judgement
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The age of Copilots 
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Microsoft Cloud

Your data is your data

Your data is protected by 
the most comprehensive enterprise 
compliance and security controls

Your data is not used to train 
the foundational AI models

Privacy & 
Security

Inclusiveness

AccountabilityFairness

Reliability & 
Safety

Transparency



© BDO

Microsoft Copilot
Copilot experiences 
across the ecosystem
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Building type

Democratization of AI Technologies

Pre-Built Copilots

AI helps you build 
and respond from 

existing knowledge 
and services

Low Code

Low code users
can build bots with 
no-code, no model-
building experiences

Low Code + Pro Code

Built in-house by 
professional developers

Pro Code

Domains of 
specialized vendors 
and data scientists

Democratizing AI for everyone
AI
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Pre-Built copilots and 
AI Experiences

Employee Productivity

Modern Finance

Better Customer 
Engagement & Service

Reporting & Analytics

Extend pre-built 
copilots for enterprises 

and third parties

Copilot for Power 
Platform

CoPilot Studio

Build custom copilots 
and deploy across any 

channel to any user

AI Studio Model as a 
Service

CoPilot Studio

Build-Your-Own AI 
Models 

Azure AI 
Infrastructure

Azure Machine 
Learning
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Microsoft Graph
- Your Data - 

Large Language 
Models

Microsoft 365 
Apps

Natural Language

The
Internet

Microsoft 365 Copilot
4 Components



© BDO

Copilot Chat brings together data from documents, presentations email, calendar, 
notes, and contacts – all using Natural Language

Copilot for M365

Embedded across Microsoft 365 apps
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spent less time searching for 
information 

Microsoft Copilot is already transforming work

saved time on mundane 
tasks

faster at catching up on 
missed meetings

hours saved on average 
per week

Source: Microsoft Work Trend Index

https://aka.ms/WTI
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Microsoft Copilot empowers 
every end user

Jumpstart the 
creative process 

and generate 
ideas while 

writing

Marketing

Stay focused 
on closing 

deals with an 
AI assistant for 

email

Sales

Stay coordinated 
as a team to 
resolve more 

customer 
issues

Customer 
Service

Quickly search 
across all your 
data to solve 

your most complex 
problems

Finance

Simplify 
quality reporting 

and data validation

Operations

Effectively manage 
shared projects and 

track progress

Data and IT
Pros

Store, access, 
and prioritize 

notes in a 
fraction of the 

time

HR
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Microsoft 365 Copilot        

Harness Copilot’s 
power so you never 
start from scratch

Let Copilot summarize 
actions for you, and 
optimize your time

Be better at what 
you’re good at and 

master what you’ve yet 
to learn 
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Demo
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Manage Inbox Overload

 Overcome long email threads & get straight to the point
 Reduce email clutter
 Write professional messages all the time!

Executives Road Warriors Sales & Marketing
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Staying Ahead

 Find information easily from anywhere!
 Work with people, files, emails and meetings easily!
 Chat with my data to complete tasks!

Executives Road Warriors Sales & 
Marketing

HR IT
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Create & Get Information Effectively

 Content Creation
 Leverage AI to generate relevant information from documents
 Get ahead of the information overload

Executives Road Warriors Sales & 
Marketing

HR IT
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Meet Like a Pro

 Meet effectively and efficiently
 Follow up seamlessly after

Executives Road Warriors Sales & 
Marketing

HR IT
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Thank you
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